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/HSULQWHROIWD SSRUW D EMAHMR X U BGCHOR QI XGHBUEUH
HJQOMXHWQDIJHQGDFKIEY2QHPHBWR UWIBUFHVHQGH]
YRXIVQ FRQWR X ULDERKO MO G L BDWIN L QMRQH QG B X G L
PDL ¢ &KDXYLEMHWY?2QH P HRHW WHIID X P L20 HJ 1 OGIH V
RUWKRSKR®LYWEBVFFRP S D J@HPFHUN R QIORIXF KSBIHEHW W
PDODGHNDWH OG HALK\D GIWE « F U L BAXRIFIR G OWD . R P L \8 KO D
ILHQ®RXVHURQW OH®OBU «VHQAMYYO DWIRHG HU « S GWO D
ILHQQWLHQGX®QOVWSQ LQIRUPBRKBERQVXOWHRIUDPP
FRPSOHW GH FHWWH MRXUQ«H UHQGH] YRXV GLUHF




/ RIWTX XQH SHUWRQQH Q HWWSDV RX SOXV HQ P HVXUH GH SRXUYRLU VHX®1 ¢ VHV
LOWU-W GX | DIWG XQH DO¥DVMRQ GH VHV | DFXOV SK\ MITXHV HWRX P HOVDGN
Gl « UHQVIAV P HVXUHV H DAQWSRX UMD SLRVYI HUHWODWIMAAU

/ D VDXYHI DUGH GH MWIFH @ FXUDVIATH @ VWA CKDELOVIDVRQ | DP LOD®

/ D VDXYHIDUGH GH MWIFH HVWXQH P HVXUH WP SRWDILH GHWWO«H ¢ FRXYUU XQH
S«URGH RX GHV DAMV G«\WP 1<V SDU H HP S®I SRXU XQH SHURQQH TXL D HX XQ

DFAGHQW G WP SV GH WD JX«UMVRQ (@1 SHXWDXWL -WH SURQROF«H GDQV (DWHOQM
GXQHP IVH VRXV EXUDM@! RX \W\M!

/ D FXUDW@ @ SHWRQQH D EHVRIQ GH FROVHIORX GH FROM] G VDQV -WH KRW/ G «\VIDW
GDIW ( @ FROWOXH G HITHPXHUGH QRP EUHX[ DPMVH®@I P -P H

/ D VXKVA@ @ SHIRQOH D EHVRIQ G -WH UHSUMVHQWH G XQH P DQI2 LH FRQWOXH GDQV
VRXV BN DPMV GH @ YIH AMIG! / H\WWXU UHSUWVHQEBQAR.J DO DI MGILHPMP HOWDX QRP
GH @ SHWRQQH GDQV @1 EXWGH SLRW.JHUD® SHIRQOH HMI P -P H HWRQ SDMP RIQH

/ KDELOVDVRQ |DP LOD® HWWXQ GIVSRVME GV« ¢ MP S@LHU BV G«P DURKHV GHV
SURFKHV GXQH SHYWRQQH TXLVH WRXYH GDQV OP SRMELDY GH SRXURWVHX®! ¢ VHV
IOWUW HQ WDVRQ GXQH DWIDARQ P «GIFDBP HONFROWBWH VRIWGH VHV | DFX@YV
P HOWBN VRIMGH VHV | DFXOV FRUISRUIHBN GH QDWW ¢ HP S-FKHUQH SUHWIRQ GH \D
YRBQW &HMA P HVXUH BXUSHIP HWGH VDIMU®I MIH GHY FROMOMHX] GH @ SIRWIPARQ
SRXU-WH DXVRUVV ¢ DWIMMU UHSUVHOWU @ SHIRQOH RX SDWHUFHUBRIQV DRMV HQ
VRQ QRP  \DQV LHRXUWU DX[ P HVXUHV GH SIRMPARQ FODMTXHV VDXYHIDUGH GH
MVAFH XYW _EXUDWD

&RP P HOWGHP DQGHUXQH P IVH VRXV SLRVHRPRQ "

/ D GHP DQGH SHXWAWH H | HR«H SDU® SHWRQQH FROFHLO«H H®I P =P H XQP HP EWH
GH \D IDP L@ RX XQ SURFKH HQWHWODQWGHY @HQV WEEGN HW«WRIW  RX SDU G
SURFXUIHXUGH @ 5«SXE@XH VRIMGH VD SLRSUH LQUWDWYH VRIWE @ GHP DQGH G XQ WAL/

SDUH HP S®!I XQ SLRIHWRQQOHO .




/HGRVVIGHGHPDQGR LW WDHG U H DKM X JBIH VR Q W H Q & H®IIX
SURW H FGMRUWL E Y@ M@/ D QX0 LHXHGRPLFGOIBBHUVR @Q
SURW«DHAMBRBDJIQx XPHUW IPkEDRMD EDKY QP « G H FLDU T L
SHUPHW G «WDEOLU OD VLWXDWLRQ GH YXOQ«UDEL
IHMXJMHHSURQRQBHH[DPH@XGRVVHNAS UDY RUHAP WOR
SHUVRBROGFHUQWHS URF KHIL VS BV XG « O® XD R XWH Q G L
VD G«FLVLRQ

4XL SHXW -WUH FXUDWHXU RX WXWHXU RX G«WHQL

$XFRXGBHOL QVW U XFWWX RFPUH FK H U¥ IKIOPH P E UGIHODDP L O |
SHXWWRXKDGWMH@XWDWRXUHS U «V M®W DD Q VO HFD V
FROWUDGSHXQYRPPHYQODQGDWBIKXGH F I¢DQBH R W H FOH\R
ODMHXXW[HUE MW L\OU B «RNE® QR D G GHX @O VR FL BXGE KQ
«"WDEOLVVHPHQW GH VRLQV HQ IRQFWLRQ GHV UHV'

4 XHOOHYVY VRQW YRV REOLJDWLRQV HQ WDQW TXH F.

$ OXRFHUWSHI B HV X USIU « Y HEDHED Q T XHHIW HDVG P L Q L V W DM |
FRPPXQLTXHU YRV FRRUGRQQ«HYV

$GUHVVHU DX MXJH XQ LQYHQWDLUH GX SDWULPRL(
7RXDWOR GHO P HV X UBIH Q GFIRHP S\B HD  H [ «[FRGWHY R WRIIHQ G D W
OD SHUVRQQH SURW«J«H HW DX MXJH
S5HPHWWRYWHNQXQFRPSWH UBIQGXGHOHVW DEGRPSDGE Y
SLaFHWNKV W LILRADINDHGHEIRR P SW H V R O O LGFHXY BSHR X O HIYF W H
LPSRUWDQWY DSSHO«V DFWHV GH GLVSRVLWLRQ
3RXWRXHERFXPHQWWXUQLBI[LVEHPRG2OWXY QW H RQYH
DXSU2V GX JUHIIH

3RXU SOXV G LQIRUPDWLRQV

e KWWSV 7Z7Z VHUYLFH SXEOLF IU SDUWLFXOLHUYV

e SRQWDFRWWH «UBOMQ GHWRQRRRHVHRRWHLYVSRVL)
G $SSXL ¢ OD &RRGELODWLRQQH '$&




_/HV DWHOLHUV GH SU«YHQW L {il] O&% GHUW W WY L
5 SRXU OHV  DQV HW

/ IHX $VIHOHU $ SDUAUGX

$ WTHU2 $ XVRQRP [H
QXP pUTXH VIEGMAE

*UDQG
3RLWLH

oD DwaeH Ke K

/ XMLJQDQ $ \MTHU2 SKDUH HXGL DWOSH K ¢ K
$ \MIHU9 MDD IXQGL PDLGH K¢ K
$ WIHU2 &DS ELIHQ r WH ODWEL PDLGH K¢ K
$ WIHUVRP P HO OHFAHGL PDLGH K¢ K
$ WIHU2 FDS ELHQ r WH ODGEL PDGH K¢ K
3 U YHQUWRQ GHV FKXWV MXGL PDLGH K¢ K

-DXQD\ 0 DWIQ\ $m%?xz\u;§xp PUTXH HXGL PDLGH K¢ K
3RMHW/ $ WIHU2 FDS ELHQ r WH OHQGUHGL PDLGH K ¢ K

$ WIHUQXP pUTXH

3RIVALY / X POLGH K¢ K
QLYHDX LOMP pGIDILH XL
s HXGL PDGH K ¢ K
QLYHDX LOMP pGIDILH
$ WIHU SUhVHYRQV
HXGL MIQGH K¢ K
QRX\B

. 06$ 6HUYLFHYV .
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/D ODLVRQ GHV (QWU DLGDQWV «GLWH XQ SOl
3RXU OH UHFHYRLU RX YRXV LQVFULUH ¢ XQ

$WHOLHUV VXU LOQVFULSWLRQ -


































